
KAPPA ERP 

 

What is an ERP System? 

An ERP (Enterprise Resource Planning) system is a powerful software solution that 
integrates all core business processes into a single platform. From accounting, 
inventory, and sales to human resources, procurement, and customer relationship 
management (CRM), an ERP centralizes your data and operations, helping your 
business run more efficiently and effectively. 

KAPPA ERP takes this concept further, offering a modern, flexible, and highly 
scalable solution for businesses of any size. It’s designed to help you manage every 
aspect of your company, automate routine tasks, and improve decision-making by 
providing real-time insights across departments. 

 

Benefits of Using KAPPA ERP 

1. Streamlined Operations 
By integrating all business processes into one system, KAPPA ERP eliminates 
the need for separate software solutions. This reduces duplication of data, 
saves time, and allows different teams (like sales, finance, and logistics) to 
collaborate more effectively. 

2. Integrated CRM for Superior Customer Management 
KAPPA ERP includes a comprehensive CRM (Customer Relationship 
Management) module that helps you manage customer interactions, track 



communications, and enhance sales performance. With the CRM, you can 
improve customer service, manage leads, and nurture relationships. 

3. Order Tracking Across Multiple Channels 
KAPPA ERP offers a comprehensive order list that tracks all incoming orders, 
whether they are manually inserted, from a salesman's tablet, or through the 
B2B e-shop. This ensures complete transparency and allows you to manage 
orders efficiently, regardless of the source. 

4. Advanced B2B E-Shop with API Integration 
The B2B e-shop connects to the ERP through an API, enabling your business 
clients to place orders, check stock availability, view special offers, and 
receive essential documents like missing invoices, statements, payments, and 
a detailed analysis of their purchases. This provides your customers with real-
time insights and a seamless ordering experience. 

5. Pharmaceutical Sector Solutions 
In the pharmaceutical sector, KAPPA ERP goes a step further by offering 3rd 
party pharmacy software integration via an API. Pharmacies can place orders 
from their own software, receive invoices, and automatically update their 
stock and product details. This integration simplifies pharmacy operations, 
ensuring accuracy and real-time synchronization. 

6. Integrated POS Solution with Touchscreen Customization 
KAPPA ERP includes a built-in POS system with customizable touchscreen 
terminals, allowing seamless transaction processing. This integration ensures 
that sales data is automatically updated in real time, providing accurate 
inventory tracking and streamlining your checkout process. 

7. Android-Based Picking System for Customer Orders 
With the Android picking system, your warehouse and order fulfillment staff 
can efficiently manage customer orders using mobile devices. This real-time 
system streamlines the picking process, ensuring accuracy and faster 
deliveries. 

8. Improved Data Accuracy and Access 
With centralized data, everyone works from a single source of truth. This 
reduces errors and ensures that every department has access to up-to-date 
information, improving accuracy in decision-making. 

9. Enhanced Productivity 
KAPPA ERP automates many routine tasks, such as order processing, 
invoicing, and reporting. This frees up your team to focus on more strategic 
tasks, leading to higher productivity across the board. 

10. Better Customer Service 
With features like built-in SMS and email systems, KAPPA ERP helps you 
respond faster to customer needs. Plus, real-time access to customer data 
allows your sales and support teams to provide a more personalized service 
experience. 

11. Scalability 
KAPPA ERP grows with your business. Whether you’re a small company 
looking to streamline operations or a large enterprise managing multiple 
locations and warehouses, our ERP adapts to your needs. 



12. Improved Decision-Making 
KAPPA ERP provides real-time analytics and reporting, giving you a clear view 
of your business performance. This helps you make informed decisions 
quickly, react to market changes, and capitalize on new opportunities. 

13. Cost Efficiency 
By automating processes, reducing errors, and eliminating redundant 
systems, KAPPA ERP can help lower operational costs. It also reduces the 
need for extensive IT infrastructure since it integrates all your business 
functions into one platform. 

14. Compliance and Risk Management 
KAPPA ERP includes features that help you stay compliant with financial 
regulations and business policies, such as VAT forms and automated 
accounting processes. This minimizes the risk of human error and ensures 
that your business remains compliant. 

15. Enhance boutique features such as sizes, colours, models and matrices for 
easy insertion of products, stock and purchases. Support of touch screns , 
multiple cash register , price policies , exchange card ,gift vaouchers ,  
connected visa. 

 

 


